
Provider Number Hospital Name

380001 MID-COLUMBIA MEDICAL CENTER

380002 ASANTE THREE RIVERS MEDICAL CENTER

380004 PROVIDENCE ST VINCENT MEDICAL

CENTER

380005 ASHLAND COMMUNITY HOSPITAL

380007 LEGACY EMANUEL MEDICAL CENTER

380009 OHSU HOSPITAL AND CLINICS

380014 GOOD SAMARITAN REGIONAL MEDICAL

CENTER

380017 LEGACY GOOD SAMARITAN MEDICAL

CENTER

380018 ASANTE ROGUE REGIONAL MEDICAL

CENTER

380020 MCKENZIE-WILLAMETTE MEDICAL CENTER

380021 TUALITY COMMUNITY HOSPITAL

380022 SAMARITAN ALBANY GENERAL HOSPITAL

380025 LEGACY MOUNT HOOD MEDICAL CENTER

380027 MERCY MEDICAL CENTER

380029 SILVERTON HOSPITAL

380033 SACRED HEART UNIVERSITY DISTRICT

380037 PROVIDENCE NEWBERG MEDICAL CENTER
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Percent of patients who reported that their nurses "Always" communicated well.

80%

78%

77%

78%

73%

74%

76%

76%

76%

77%

73%

78%

72%

76%

80%

69%

77%

Page 2 of 44 01/28/2013

HCACP 01-2013
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Percent of patients who reported that their doctors "Always" communicated well.

83%

81%

77%

83%

75%

77%

77%

79%

82%

79%

79%

82%

77%

80%

83%

70%

81%
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Percent of patients who reported that they "Always" received help as soon as they
wanted.

71%

62%

64%

66%

58%

58%

64%

61%

64%

65%

63%

69%

54%

59%

67%

48%

62%
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Percent of patients who reported that their pain was "Always" well controlled.

70%

69%

72%

68%

66%

68%

67%

69%

72%

70%

70%

74%

62%

67%

73%

61%

73%
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Percent of patients who reported that staff "Always" explained about medicines
before giving it to them.

68%

61%

58%

63%

59%

62%

62%

60%

62%

64%

62%

64%

59%

61%

64%

57%

63%
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Percent of patients who reported that their room and bathroom were "Always" clean.

71%

74%

67%

68%

62%

66%

64%

69%

71%

70%

65%

77%

66%

68%

77%

70%

74%
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Percent of patients who reported that the area around their room was "Always" quiet
at night.

53%

53%

49%

56%

54%

52%

39%

59%

51%

58%

50%

49%

49%

48%

58%

56%

63%
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Percent of patients who reported that YES,they were given information about what to
do during their recovery at home.

90%

86%

82%

86%

85%

87%

85%

87%

85%

87%

85%

85%

87%

85%

85%

76%

85%
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Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0
(lowest) to 10 (highest).

70%

68%

72%

70%

67%

74%

63%

75%

74%

74%

64%

68%

66%

67%

80%

60%

80%
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Percent of patients who reported YES,they would definitely recommend the hospital.

71%

67%

81%

75%

71%

81%

71%

78%

83%

76%

63%

71%

71%

65%

84%

63%

85%
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380038 PROVIDENCE WILLAMETTE FALLS MEDICAL

CENTER

380040 ST CHARLES MEDICAL CENTER - REDMOND

380047 ST CHARLES MEDICAL CENTER - BEND

380050 SKY LAKES MEDICAL CENTER

380051 SALEM HOSPITAL

380052 ST ALPHONSUS MEDICAL CENTER -

ONTARIO, INC

380056 SANTIAM MEMORIAL HOSPITAL

380060 ADVENTIST MEDICAL CENTER

380061 PROVIDENCE PORTLAND MEDICAL CENTER

380071 WILLAMETTE VALLEY MEDICAL CENTER

380075 PROVIDENCE MEDFORD MEDICAL CENTER

380082 PROVIDENCE MILWAUKIE HOSPITAL

380089 LEGACY MERIDIAN PARK MEDICAL CENTER

380090 BAY AREA HOSPITAL

380091 KAISER SUNNYSIDE MEDICAL CENTER

380102 SACRED HEART MEDICAL CENTER -

RIVERBEND

381301 COTTAGE GROVE COMMUNITY HOSPITAL

381302 SAMARITAN NORTH LINCOLN HOSPITAL

381303 PROVIDENCE SEASIDE HOSPITAL

381304 SOUTHERN COOS HOSPITAL & HEALTH
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77%

78%

76%

77%

79%

75%

75%

73%

78%

80%

73%

79%

77%

74%

76%

76%

84%

80%

79%

84%
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79%

79%

80%

80%

80%

83%

79%

76%

82%

82%

75%

78%

80%

81%

80%

79%

86%

77%

80%

82%
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61%

66%

63%

62%

68%

71%

62%

56%

62%

68%

64%

63%

71%

67%

62%

56%

81%

79%

71%

86%
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69%

71%

69%

69%

72%

72%

67%

66%

72%

76%

68%

69%

68%

74%

71%

68%

75%

74%

74%

83%
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62%

62%

63%

65%

64%

58%

55%

58%

62%

65%

62%

65%

59%

61%

64%

61%

62%

65%

61%

70%
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74%

76%

61%

72%

75%

69%

75%

65%

70%

74%

66%

76%

69%

73%

73%

73%

79%

82%

82%

92%
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46%

59%

45%

49%

61%

57%

46%

57%

53%

61%

45%

51%

54%

46%

56%

59%

65%

60%

51%

66%
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86%

86%

87%

85%

86%

87%

82%

82%

86%

86%

84%

83%

86%

84%

88%

87%

86%

82%

82%

91%
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68%

72%

69%

68%

73%

65%

60%

66%

77%

73%

63%

74%

72%

65%

71%

73%

76%

68%

68%

84%
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69%

77%

79%

64%

76%

64%

62%

70%

83%

70%

70%

77%

79%

67%

74%

79%

73%

65%

73%

83%
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CENTER

381305 BLUE MOUNTAIN HOSPITAL

381306 WALLOWA MEMORIAL HOSPITAL

381307 HARNEY DISTRICT HOSPITAL

381308 WEST VALLEY HOSPITAL

381309 LAKE DISTRICT HOSPITAL

381310 PIONEER MEMORIAL HOSPITAL

381311 LOWER UMPQUA HOSPITAL DISTRICT

381312 COQUILLE VALLEY HOSPITAL DISTRICT

381313 PIONEER MEMORIAL HOSPITAL

381314 SAMARITAN PACIFIC COMMUNITIES

HOSPITAL

381315 ST ALPHONSUS MEDICAL CENTER - BAKER

CITY, INC

381316 PEACE HARBOR HOSPITAL

381317 TILLAMOOK COUNTY GENERAL HOSPITAL

381318 PROVIDENCE HOOD RIVER MEMORIAL

HOSPITAL

381319 ST ANTHONY HOSPITAL

381320 COLUMBIA MEMORIAL HOSPITAL

381321 GRANDE RONDE HOSPITAL

381322 CURRY GENERAL HOSPITAL

381323 SAMARITAN LEBANON COMMUNITY
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80%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

81%

Not Available

84%

83%

77%

75%

80%

Not Available

Not Available

Not Available

68%

78%
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86%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

86%

Not Available

84%

86%

82%

72%

85%

Not Available

Not Available

Not Available

74%

79%
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84%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

81%

Not Available

82%

82%

71%

67%

70%

Not Available

Not Available

Not Available

62%

74%
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68%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

73%

Not Available

76%

77%

70%

69%

70%

Not Available

Not Available

Not Available

63%

72%
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66%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

67%

Not Available

74%

67%

65%

64%

66%

Not Available

Not Available

Not Available

56%

61%
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77%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

77%

Not Available

82%

76%

81%

72%

79%

Not Available

Not Available

Not Available

62%

74%

Page 29 of 44 01/28/2013

HCACP 01-2013
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



60%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

57%

Not Available

67%

65%

49%

55%

62%

Not Available

Not Available

Not Available

41%

52%

Page 30 of 44 01/28/2013

HCACP 01-2013
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



81%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

78%

Not Available

85%

85%

86%

83%

88%

Not Available

Not Available

Not Available

80%

84%
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68%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

70%

Not Available

72%

72%

70%

66%

76%

Not Available

Not Available

Not Available

48%

67%
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70%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

74%

Not Available

73%

69%

69%

60%

82%

Not Available

Not Available

Not Available

50%

69%
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HOSPITAL

381324 MOUNTAIN VIEW HOSPITAL DISTRICT

381325 GOOD SHEPHERD MEDICAL CENTER
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76%

69%
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79%

69%
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70%

65%
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71%

67%
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67%

62%
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76%

73%
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57%

47%
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76%

82%
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69%

59%
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68%

54%
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